


The rules  are  in  accordance with the provis ions  of  the Long-term I nsurance Ac t  (Ac t  52 0f  1998)  and the Master  Pol ic y
For  complaints-  The Long Term I nsurance Ombudsman can be contac ted:

Tel :  021 657  5000   Fax :  021 674  0951   Address :  Pr ivate  Bag X45,  Claremont,  Cape Town,  7735

 I  understand and accept  al l  ab ove terms and conditions of  the scheme

Name Signature Date

Terms and Conditions of  SATMA Awards Funeral  S cheme

1.      This  i s  a  group funeral  scheme.
2 .      Premiums are  payable  monthly  in  advance on or  before  the 1st  day of  each month.
3 .      Cover  for  the scheme is  provided month-to -month basis ,  no reser ves  are  bui l t  up under  the scheme.
4 .      Premiums under  the scheme are  not  guaranteed and can be adjusted by KGA Li fe  Ltd through SATMA Awards Funeral  Scheme  
        with 30 days  wr i tten not ice.
5 .      Par t ic ipat ion is  open to  any healthy person bet ween the ages  of  14 up to  and including 90 years  on condit ion that  the  
        prospec t ive  pol ic yholder  (and his/her  dependants  /  ex tended fami ly  members  )  meet  a l l  the entr y  requirement  as  
        determined by KGA Li fe  Ltd in  order  to  qual i fy  for  funeral  insurance.
6 .      The assurance of  a  member,  h is  /her  dependant  /ex tended family  member  commences on the 1st  day of  a  month fol lowing   
        the acceptance by KGA Li fe  Ltd of  the member ‘s  appl icat ion form and the rst  premium.
7.      Cover  wi l l  commence af ter  the st ipulated wait ing per iod has  expired as  speci ed in  the master  pol ic y.
8 .      When a  member  increases  his/her  cover  under  the scheme the increases  cover  amount  wi l l  be  subjec t  to  the re levant  wait ing  
        per iod,  before  the ful l  cover  commences.
9 .      I f  the member ’s  cover  ceases  and the member  appl ied to  re join  the scheme at  a  later  stage the same condit ions  as  for  a  new  
        membership wi l l  apply.
10.     The fol lowing standard wait ing per iod apply  for  new member  jo ining the group scheme:

11.    Not  receiv ing a  con rmation of  payment  ( receipt  in  terms of  Sec t ion 47 of  the Long-Term I nsurance Ac t  [LTA]  f rom the  
        person or  scheme col lec t ing/  receiv ing the premium ,  on any given month,  wi l l  ser ve as  a  not ice  of  non-payment in  terms of   
        Sec t ion 52 (1)  of  the LTA.
12.    A  member  who is  not  legal ly  marr ied can st i l l  enjoy fami ly  cover  as  long as  a l l  the re levant  information is  suppl ied on the  
        appl icat ion form at  incept ion.
13.    A  chi ld  is  covered as  fo l lows:
 a )  I f  unmarr ied and under  the age of  21 years.
 b)  I f  unmarr ied,  under  the age of  26 and a  fu l l  t ime student  at  a  recognized educat ion I nst i tut ion.
 c )  I f  physical ly  or  mental ly  d isabled,  who does  not  receive a  grant  and who is  dependent  on his/  her  parents.
14.    A  foster  chi ld  approved by KGA shal l  mean:
 a)  A  chi ld  that  has  been legal ly  adopted and the re levant  Cour t  Order  or  other  legal  documentat ion has  been issued.
 b)  A  chi ld,  whom the member  is  car ing on a  permanent  bas is ,  provided that  i t  i s  the chi ld  of  d i rec t  fami ly  who are    
                  themselves  incapable  of  car ing for  such chi ld.
 c )  A  chi ld  that  i s  not  di rec t  fami ly  provided that  documentat ion can be provided by the welfare  that  the member  is   
    car ing for  that  chi ld  on a  permanent  bas is .
15 .    C la ims:
 a )  No val id  c la ims wi l l  be  paid i f  premiums are  in  ar rears  or  shor t  paid.  Such val id  c la ims wi l l  be  processed,  pre -autho 
     r i sed and only  paid when the ful l  amount  due has  been received by KGA.
 b)  Only  c la ims submitted within  three (3)/  s ix  (6)  months  of  the date  of  death wi l l  be  considered for  payment.
 c )  No c la ims wi l l  be  considered unless  documentar y  evidence,  as  determined by KGA Li fe  Ltd,  has  been suppl ied.
 d)  The fami ly  or  bene ciar y  wi l l  have s ix  months,  f rom the date  of  death,  in  which to  provide documentar y  evidence that   
     the cause of  death was  not  a  result  of  a  dreaded disease,  whereupon the balance of  the cover  amount  wi l l  be  paid out   
     to  the fami ly/  bene ciar y.
 e )  C la ims for  common-Law spouses  who were not  declared on the or iginal  appl icat ion form wi l l  not  be considered for   
     payment  in  the event  of  death ( t radit ional  marr iages  included) .

16.     The calculat ion of  the c la im bene t  –  spouse qual i es  for  the ful l  cover  amount,  chi ldren under  6  years  of  age qual i fy  for   
        25% of  the cover  amount,  chi ldren ages  6  to  13 years  qual i fy  for  50% of  the cover  amount  and chi ldren ages  14 years  and  
        o lder  qual i fy  for  the ful l  cover  amount.
17.     The master  pol ic y  contains  the ful l  ru les  and condit ions  of  this  contrac t ,  should there  be a  discrepanc y,  the Master  pol ic y   
        wi l l  prevai l .
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For O ce only :

SATMA Awards Funeral  Scheme

NB:  Please do not  pay any money to  agent  or  any one,  pay direc t ly  to  any FNB Branch/ATM/EFT and fax  us  proof  of  payment  to   086 1000 514 or  emai l  i t  to  scheme@satmaawards.co.za  or  br ing i t  to  our  o ces  or  give  a  proof  to  an agent

Satma Awards  Pt y  Ltd is  a  jur ist ic  representat ive  of  the under wr iter,  KGA L i fe  L imited,  a  registered insurer  and author ised nancia l  ser v ices  provider,  FSP No:  15980

Current FNB G ateway 62496048771 Your  Membership Number

Account Holder Account Typ e B ank/Branch Account Numb er Ref.  Numb er


